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1. MACITIOPT ®OHJA OIIEHOYHbBIX CPEJACTB

1.1. O0sacTh NPpUMEHEHUS

®onn  ouneHounbix cpeacts (POC) — HeoTpemieMas dacTh padboyeit
IporpaMMbl  TUCUUIUIMHBL «MHOCTpaHHBIM sI3bIK B cepe npodecCuoHaIbHON
KOMMYHMKAIlUM» W TpeJHa3HA4eH JUIsi KOHTPOJS M OLEHKH 00pa3oBaTesIbHBIX
JOCTHKEHHUU CTYAEHTOB, OCBOMBLIMX IIPOrpaMMy JTUCLHUILIAHBI.

1.2. Ilesiu v 3a71a4u (pOH/IA OLIEHOYHBIX CPEACTB

Lens ®OC — ycTaHOBUTH COOTBETCTBUE YPOBHS MOATOTOBKH O0YyYaIOLIETOCs
tpeboBanusiMm  PI'OC  BO wmarucrtpaTypa 1O  HampaBiI€HUIO  IOATOTOBKHU
42.04.02 XXypHanucTuka, yTBEp>KAECHHBIM IpHKa30M MHHHCTEpCTBA 00pa3oBaHus U
Hayku Poccuiickoit ®deneparuu ot 8 uroHsa 2017 roma Ne 529 (¢ u3MeHEHUSIMU U
nonoyiHeHUsIMU) U [IpodeccroHambHBIM CTaHAAPTOM, YTBEpXKIeHHbIM [Ipukazom
MuHnucTepcTBa TpyJa M conuanbHOM 3ammThl Poccuiickoit ®enepanun  «O06
yTBepKJaeHnU TpodeccuoHanbHOro cranaapra» ot 08 centsops 2015 roga Ne 608H,
or 21 mast 2014 rtoma Ne 332H (C M3MEHEHUSIMH, BHECEHHBIMH IPUKA30M
MunucrepctBa Tpyaa M conuainbHOM  3amuThl  Poccuiickon  @enepanuu
ot 12 nexkabpss 2016 1. N 727u), or 04 asrycra 2014 roma Ne 534n,
ot 28 okTsa0pst 2014 roma Ne 811n, or 04 aBrycra 2014 rtoma Ne 538H,
04 aBrycra 2014 rona Ne 533H.

1.3. Ilepeyenb KommeTreHUU#, (opMHUpyeMbIX B IpolLecce OCBOCHUA
OCHOBHOI1 00pa30BaTe/IbHON MPOrPaMMBbI

[Tpouiecc ocBOEHMS! NUCLUMIUIMHBI HAMPAaBIECH HAa (POPMUPOBAHUE CIIECTYIOLIUX
KOMIIETEHINA U HHIUKATOPOB UX JIOCTUKEHHUS:

Kox mo ®I'OC BO | Nuankarop 10CTHKEeHU s

YHuBepcajJbHbIe

1.1 M.VK-4. JleMOHCTpUpPYET MHTETPATUBHbIE
YMEHHUS, HEOOXOAWMBIE JUIS  BBIOJHEHHS
IIUCBMEHHOIO0 IIEPEBOJA M PEAAKTUPOBAHUS
pa3IMYHBIX aKaJAeMUYECKUX TEKCTOB (pedepa-
TOB, 3CC€, 0030pOB, CTaTeil U T.1.).

1.2 M.VK-4. IlpencraBisier pe3yJabTaTbl akKa-
YK-4 CnocoGeH mpUMEHSATh COBPEMEHHBIE

KOMMYHHUKATHBHBIC TCXHOJOI'MH, B TOM YHUCIIC

JeMUYEeCKON U TPO(eCcCHOHATBHON JesITeNbHO-
CTH Ha pa3JIMYHBIX HAYYHBIX MEPONPUSATHSX,

Ha MHOCTPAHHOM(BIX) sI3bIKe(ax), il g

BKJIIOYAsT MEXKIYHAPOIHBIE.
aKageMU4YECKOTro u podeCCHOHATEHOTO AYHapoA .
B3aHMO/ICHCTBHIS 1.3 M.VK-4. Bnaneer »aHpaMy NHCbMEHHOMN

U YCTHOW KOMMYHHKAIlMM B aKaJeMHYECKOU
cdepe, B TOM YUCIIE B YCIOBHIX MEXKKYJIbTYp-
HOT'O B3aUMOJICUCTBHUS.

1.4 M.YK-4. JIeMOHCTpHUpPYET MUHTETPATUBHBIE
yMeHus, HeoOxomumble A 3PHEKTUBHOTO

y4acTusi B aKaJIeMUYECKUX U MpodeccuoHallb-




HBIX TUCKYCCHUSX.

1.5 M.YK-4. JleMOHCTpUpYET UHTETPATUBHbIE
YMEHHUS BBINOJHATH pa3Hble THUIBI IE€PEBOAA
aKaJEMUYECKOI0 TEKCTa C MHOCTPAHHOTO (-bIX)
Ha rOCyJJapCTBEHHBIN A3BIK B
npodeCcCHOHATBHBIX LEJISX. YwMmeer
UCIIOJIb30BaTh CEThb MHTEPHET M COLUAJIbHbIC
CeTH B TIpolecce y4eOHOW M aKaJeMHYECKOM
npo¢ecCHOHATPHON KOMMYHUKALIUU.

1.4. Dransl ¢opmMHupoBaHHMS KOMIETEHUHMH M CpPeACTBA OLCHUBAHUS
YPOBHS X ¢)OPMUPOBAHHOCTH

KoHTpPOIbHO-011eHOYHbIE

Jransl popMmupoBaHus komnereHuuii | Komnerenuuu
cpeacTBa / cnocod OneHUBAHUSA

Unit 1 Introduction. Achievement Tests | YK-4 ITpesenTanus, Tect

Unit 2 My Autobiography. Questionnaire aHKeTa, YCTHBIN OMpoc

Unit 3 Personality and Character: | YK-4 BrinonHeHne NpakTH4ecKuX
Positive and Negative Qualities 3aJjaHul, YCTHBIN ONPOC, TECT

Unit 4 Social and Business Behavior:
Cultural Diversity

Unit 5 Cramming for Success: Study and | YK-4 BrimonHenue npakTUYeCKux
Academic Work 3aJIaHui, YCTHBIA OIPOC, TECT
Unit 6 Career Plan

Unit 9-10 Creating a Strong First | YK-4 BrimonnHeHNE MPaKTHIECKUX
Impression. Identifying Key Skills and 3a/laHuM, YCTHBIA ONPOC, TECT
Detailing Education and Qualifications CV (Curriculum Vitae)

Unit 11-12 Application Forms. Writing a
Curriculum Vitae and Covering Letter

Texkymas arrecrauus YK-4 KonTponbHas pabota

IIpomesKyTOYHAS aTTeCTALMS YK-4 3auer

1.5. Onucanue noka3areseid GopMHUPOBAHUSA KOMIIETEHLUI

Kox komnereHumn Pe3yabTarsl ¢cGOPpMHUPOBAHHOCTH

YK-4 3HaeT: )KaHpbl NMCbMEHHON M YCTHOW KOMMYHHMKAIUU B aKaJeMHUECKON
cdepe, B TOM YHCIIE B YCIOBHUAX MEXKKYJIBTYPHOTO B3aUMOJCHCTBUS
VYMeeT: BBINOIHATH Pa3sHbIe THIIBI IIEPEBOJA AKaJEMUYECKOIO TEKCTa C
WHOCTPAaHHOTO (-bIX) Ha TOCYNApCTBEHHBIN S3BIK B MPO(ECCHOHATBHBIX
LeJIAX; MCIOJIb30BaTh CEThb MHTEPHET U COLMAIbHBIE CETU B IIPOLECCEe
y4ebHOIl M akaleMHU4ecKoil mnpodeccuoHaNbHOM KOMMYHHKALUMU; Hpei-
CTaBIIATh PE3yJIbTAThl aKaJIEMHUUECKON U NMpOopecCHOHAIbHOMN N1esATeNbHO-
CTH Ha pa3JIMYHBIX HAYYHBIX MEPONPUATHUSIX, BKIIIOUAs MEXIyHAPOIHbIE
Brnaneer: HaBbIKaM#, HEOOXOAUMBIMU ISl BBITIOJIHEHHSI ITUCEMEHHOTO TIe-
peBOJia M peAAKTUPOBAHUS PA3IMYHBIX aKaJeMUYECKHX TEKCTOB (pedepa-
TOB, 3CCe, 0030pOB, CTaTe W T.1.); HaBBIKAMH, HEOOXOTUMBIMH IS
3 PEKTUBHOTO yyacTus B aKaJIeMUYECKUX U MPO(ECCHOHAIBHBIX TUCKYC-
CHUsIX.




1.6. Kpurepun oneHUBaHUS KOMIIETEHUIMA HA Pa3HbIX 3Tanax ux (popmmu-
poBaHus

KoimuecTBo
Buj y4yeOHoi padoThI 0a/1;10B
0®0 | 0-300 | 390
[IpakTHueckue 3aHATUA 10 - 10
TecToBbIIl KOHTPOIBb (MOIYJIb) 60 - 60
3ayer (ycTHas pabora) 30 - 30
Bcero 100

HakonuTenbHas cucTema OUeHMBaHMA Mo 100-6annbHOl WwKane

YeroipexdaliibHAS Cucrema
100-6a/s1bHasS BykBeHHas IKaJIa, COOTBETCTBYIOLIAS
CHCTEMA OLlCHMBAHUS . OLIEHMBAHMS
IIKaJIa 100-0annbHOM mKaJe
JK3aMeHa 3auera
OTin4HO 90-100 A — OTIMYHO — TEOPETHUYECKOE COJEpKaHHE

Kypca OCBOCHO IIOJIHOCTBIO, 0e3 MpoOenos;
HE00XOAWMBIE TTPaKTHUECKUE HABBIKH PaOOTHI
C OCBOCHHBIM MaTepHasioM C(HOPMHUPOBAHEI;
BCE HpeyCMOTPEHHBIE HpOrpaMMoit
o0ydeHHs y4eOHblEe 3alaHUs BBIIIOJIHEHbI,
Ka4eCTBO MX BBIIOJIHEHUS! OLICHEHO YHCIIOM
0aJJI0B, OJIN3KUM K MaKCUMaJIbHOMY

Xopor1o 83-89 B — oueHp XOpOImIO — TEOPETHUYECKOE
COZIep)KaHue Kypca OCBOEHO IMOJHOCTHIO, 0e3
mpobenoB;  HEOOXOAWMBIE  MPAKTHYCCKHE
HaBBIKU pabOTBhI C OCBOCHHBIM MaTepHalioM B
OCHOBHOM c(OpPMHUPOBAHHI; BCE
MIPEAYCMOTPEHHBIE TIpOrpaMMOl  00ydeHus
yueOHbIE 3aJaHusl BBIIOJHEHBI, KayeCTBO
BBITTOJTHEHHST OOJBIIMHCTBA W3 HHX OLICHCHO
YHCIIOM 0aJJIOB, OJIM3KUM K MAKCHMAJIbHOMY

Xopormo 75-82 C — Xopomo — TEOpeTHUYEeCKoe CoIep KaHue
Kypca OCBOCHO IIOJNHOCTBIO; HEKOTOpBIE
MIPaKTHYECKHUE HAaBBIKK pabOTBI ¢ OCBOCHHBIM
MarepuasioM c(OpMHPOBAHBI HEIOCTATOYHO;
BCE MIPEAYCMOTPEHHBIC pOrpaMMOi 3a4reHo
oOyueHHsT ydYeOHBIC 3aJaHHs BBITIOJHCHBI,
Ka4Y€CTBO BBIIIOJIHECHUS HU OAHOI'O M3 HUX HE
OLICHCHO MHHHUMAQJIBHBIM 4YHCIOM OaJuIoB,
HEKOTOpble BHIbl 3aJaHU{ BBIOJIHCHBl C
ommnOKaMu

Y 10BAETBOPUTETBHO 63-74 D — yIOBIETBOPUTENBHO — TEOPETHUYECKOE
COZIEpKaHUE Kypca OCBOEHO YacTHYHO, HO
npoOensl  HE  HOCAT  CYLIECTBEHHOIO
XapakTepa; HEOOXOAMMBIE  MPAaKTHYECKHE
HaBBIKM pabOThI C OCBOGHHBIM MaTepualoM B
OCHOBHOM  C(HOpPMHUpPOBAHEI;, OOJBIINHCTBO
MIPEAYCMOTPEHHBIX MPOTrpaMMOi  0OydeHHs
Y4eOHBIX 33/laHUH BBIIIOJIHEHO, HEKOTOPBIE U3
BBIITOJTHEHHBIX 3aJIaHUI COepIKaT OLIHOKH

V 10BJI€TBOPUTEILHO 50-62 E — TmocpeacTBeHHO — TEOpeTHYEcKoe
COlep)KaHHEe  Kypca OCBOGHO  4YacTHYHO;
HEKOTOPBIC MPAKTUYCCKHUE HABBIKU pa60T1)1 HC
copMHpPOBaHbI, MHOTHE IPETYCMOTPEHHBIC
y4eOHOi mporpamMmori oOydeHHsS YydeOHBIC
3aJaHMsl HE BBIIOJNHEHBI JHOO Ka4ecTBO
BBINTOJTHEHHBIX HEKOTOPHIX M3 HHMX OIICHEHO




YHCIIOM 0aJJIOB, OJIM3KUM K MUHUMAJIbHOMY

HeynosnerBopurensHo 21-49 FX — HEyOBIETBOPUTENFHO — TEOPETHUECKOE
COZIep)KaHHWE Kypca OCBOCHO  YaCTHYHO;
HEOOXOANMBIE MPAKTHYECKUE HABBIKU PAOOTHI
c OCBOCHHBIM MaTepuaioM HE
C(OPMHPOBAHEI OOJBITUHCTBO
MPEyCMOTPCHHBIX ~ YYCOHOW  MPOrpaMMoi
o0yueHHs Y4eOHBIX 3aJaHUil HE BBIIOJIHECHO
JU00 KAYeCTBO HMX BBIMOJHCHHUS OICHEHO
yrcaoM 0OamioB, OMM3KUM K MHHHMAJIEHOMY;
pd  JONOJHUTENBHO  CaMOCTOSTENbHON
paboTe HaJg MaTepualoM Kypca BO3MOXKHO

He 3auteno
IIOBBIIICHHUE Ka4dy€CTBa BBIIIOJIHCHUA y‘{e6HLIX
3a/laHui
HeynosnerBoputensno 0-20 F — HeyHoBIETBOPUTENBHO — TEOPETUYECKOE
COACpIKaHNE Kypca HC OCBOCHO,
HEO0OXOIMMbIE MTPAKTUIECKHE HABBIKA pabOThI
HC CCI)OpMPIpOBaHBI; BCC BBIIIOJTHCHHBIC
y4eOHbIe 3aaHns COepKaT TPyObIe OMMOKH;
JOIIOJIHUTECIIbHAsA CaMOCTOATC/IbHaA pa60Ta
HaJg MarepuajioM KypCa HE MPHUBCACT K
KaKOMy-.]'II/I6O 3HAaYMMOMY ITOBBIIIICHUIO
Ka4yeCTBa BBIITOJITHCHU S y‘le6Hle 3aHaHl/II‘/II
2. KOHTPOJIbBHO-OHEHOYHBIE CPEJACTBA
2.1. OeHOYHBIE CPEACTBA TEKYIIEr0 KOHTPOJIA
Task 1. Choose the proper word to make the sentence complete
1. We have to hand in a at the end of the course. It can consist of up to five
different pieces of work.
a) assignment b) essay ¢) portfolio d) dissertation
2. The teacher gave us the title of this week’s today. We have to write
1,000 words on the topic of ‘If I ruled the world” and hand it in next Monday.
a) essay b) project c) thesis d) composition

3. At the end of this course, you have to do a 5,000-word  which will be
assessed, and the grade will contribute to your final degree.

a) thesis b) project c) assignment d) essay

4. I think I’ll do a study of people’s personal banking habits for my MSc It
has to be about 12,000 words.
a) dissertation b) composition C) essay d) project

5. ’ve chosen to do the  instead of the two exams, because I like to do one
single piece of work where I can research something that interests me personally.
a) project b) portfolio c) assignment d) thesis

6. The conference proceedings will be published in a research .
a) journal b) magazine c) article d) paper

7. This research __ covers the use of the new device.

a) journal b) magazine c) article d) course
8. During a job interview, you have to answer several common
a) answers b) questions c¢) candidates d) companies
9. A job interview enables the employer to learn a lot about an .
a) aspirant b) applicant c) candidate d) student




10.1  from the University two years ago.
a) graduated b) finished c) studied d) learnt

Task 2. Complete the personal statements using the appropriate phrases in the box.

experience in; well-organised;  full-time professional; confidently and
effectively; proven ability;

Professional, [[1]] individual. Communicates [[2]] at all levels; demonstrates
initiative and confidentiality both independently and within a team environment.

Enthusiastic PA with three years’ [[3]] experience. Excellent written and oral
communication skills have enabled me to establish a strong network of professional
contacts in your area [[4]] to meet deadlines and prioritise whilst maintaining
consistently high standards. Substantial [[5]] organising meetings and conferences
gained whilst providing PA and secretarial service to main board director.

Task 3. Topics for discussion
1. You are meeting foreigners for the first time.
2. Today you have a job interview. Act as an applicant. Start the interview with a
representative of your skills.
You are booking a call to Moscow.
You are inviting your foreign partner to a restaurant.
You are calling to a company and looking for a person.
Tell your colleague about the main principles of being the participant of the
scientific conference.
You are calling to a company to find the address of a person.
You have got a wrong number. Make your excuses.
. You are telling your friend about your native city.
O Tell your employer about your professional background.
Tell your friend what an excellent resume is.

SN kW
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2.2. OnleHOYHBbIE CPEACTBA JJISl IPOMEKYTOYHON aTTEeCTAIMHU

YcrHbIe TEMBI:
1. You are meeting foreigners for the first time.
2. Today you have a job interview. Act as an applicant. Start the interview with a
representative of your skills.
3. You are booking a call to Moscow.
4. You are inviting your foreign partner to a restaurant.
5. Can you discuss the impact of food choices on personal health and sustainability?
6. Can you describe a favorite dish from a different cuisine that you’ve tried?
7. How does food advertising influence our food choices and preferences?
8. Do you enjoy experimenting with new flavors and cooking techniques? Why?
9. You are calling to a company and looking for a person.
10. Tell your colleague about the main principles of being the participant of the scientific
conference.




11. You are calling to a company to find the address of a person.

12. You have got a wrong number. Make your excuses.

13. What are the benefits of traveling for personal growth and broadening one’s
perspective?

14. Do you prefer traveling alone or with a group of people? Why?

15. What is the impact of technology on the travel industry, such as online bookings and
travel apps?

16. How does travel contribute to local economies and the tourism industry?

17. What sort of people makes the best language learners?

18. Should everyone learn at least one foreign language?

19. What languages should be taught in school and why?

20. How has learning English influenced your life or career goals?

21. What skills do you think are important for success in the modern workplace?

22. Have you ever considered starting your own business? If yes, what kind of business
would you like to have?

23. What do you want to learn in order to be successful in your future career?

24. Do you have any hobbies or interests that could turn into a profession?

25. Can you discuss the cultural significance and meaning of holidays in different
societies?

26. You are telling your friend about your native city

27. Tell your employer about your professional background.

28. Tell your friend what an excellent resume is.

29. What 1s your opinion on the importance of higher education?

30. How do you typically prepare for exams or tests?

31. What do you think is the most challenging aspect of being a student?

32. How do you balance studying in the university with your personal life?

Teopernueckue BONpocChI:
33. Bpems Present Simple. OOpa3oBaHue yTBEpAUTENbHBIX NpeioKeHuid. [Tpumepsl.
34. Bpemsi Present Simple. OOpa3oBaHue BONPOCHUTEIBHBIX W OTPHUIIATEIBHBIX
npeanoxeHuii. [Ipumepsr.
35.Bpemss  Past Simple. OOpa3zoBaHue yTBEpAUTENbHBIX, OTPULIATEIBHBIX U
BOIIPOCHUTEIIBHBIX NTpeMIoKeHui. [Ipumepsl.
36. Bpemss Future Simple. OOpa3oBaHue YTBEpIUTEIbHBIX, OTPUIATEIBHBIX U
BOIIPOCHUTENBHBIX IIpeIoKeHU!. [Ipumepsl.
37. JInuHble, IpUTSHKATENIbHBIE MECTOUMEHUS. [IpUMepBL.
38. Yka3zarenbHble U BO3BpaTHbIE MecTOUMEHUs. [IpumMepsl.
39. ApTUKJIb Kak NMPU3HAK CyIHIeCTBUTEIbHOr0. OCHOBHBIE MpaBWia yHOTPEOICHHUS
aptukien. [Ipumepsr.
40. OcHoBHBbIE QopMbI raarona. [Ipumepsi.
41. Bpemsa Present Continuous. O0pa3oBaHue YTBEpIUTEIbHBIX, OTPULIATEIbHBIX U
BOIIPOCUTENBHBIX IIPEI0KeHUN. [IpumMepsl.
42. Bpemsa Past Continuous. OOpa3oBaHue yTBEPAUTEIbHBIX, OTPULATENbHBIX WU
BOIIPOCUTENBHBIX MpeasiokeHuil. [Ipumepsl.
43. Bpemst Future Continuous. OOpa3oBaHHe yTBEpAUTENbHBIX, OTPULATEIbHBIX U



BOIIPOCHUTENBHBIX ITPeI0KeHU. [Ipumepsl.

44, T'maron «to have» B HacTosmieM, NpOIIeANIeM # OyaylieM BpEeMEHHU, B
BOIIPOCUTEIBHBIX U OTPULIATENbHBIX peasiokeHusX. [Ipumepsl.

45. llpennoxxkenust ¢ KOHCTpykuuein «there 1is, there are». YTBepauTenbHBIE,
OTPHUIIATEJIbHBIE U BOMPOCUTEIIbHBIC MPE/TI0KECHHUS.

TecToBBIE BONIPOCHI:
46. I _ from the University two years ago.
a) graduated
b) finished
c) studied
d) learnt
47. A job interview enables the employer to learn a lot aboutan .
a) aspirant
b) applicant
c) candidate
d) student
48. During a job interview, you have to answer several common .
a) answers
b) questions
c) candidates
d) companies
49. This research __ covers the use of the new device.
a) journal
b) magazine
c) article
d) course
50. The conference proceedings will be published in a research .
a) journal
b) magazine
c) article
d) paper
51.T’ve chosen to do the ... instead of the two exams, because I like to do one
single piece of work where I can research something that interests me personally.
a) project
b) portfolio
c) assignment
d) thesis
52. I think I’1l do a study of people’s personal banking habits for my MSc . It
has to be about 12,000 words.
a) dissertation
b) composition
c) essay
d) project
53. At the end of this course, you have to do a 5,000-word  which will be



assessed, and the grade will contribute to your final degree.
a) thesis
b) project
c) assignment
d) essay
54. The teacher gave us the title of this week’s  today. We have to write 1,000
words on the topic of ‘If I ruled the world’ and hand it in next Monday.
a) essay
b) project
c) thesis
d) composition
55. We have tohand ina ___ at the end of the course. It can consist of up to five
different pieces of work.
a) assignment;
b) essay
c) portfolio;
d) dissertation;
56. Consultant: Do you have any skills that would help you do this job?
Applicant:
a) I speak Chinese fluently. I also have good presentation skills.
b) I’'m looking for an on-line job.
c) Yes, [ am.
d) You are wrong.
57. Consultant: Would you tell me about your educational background?
Applicant:
a) It is about my education.
b) University is a very good experience for everyone.
c¢) I graduated from LSPU in 2015, and I received a Bachelor’s degree in Philol-
ogy.
d) I speak fluently Spanish and Chinese. I also have good communicational skills.
58. Student 1: How did you pass your exam in physics?
Student 2:
a) Itook it.
b) I studied it.
c) Itaught it.
d) I failed it.
59. Professor: What is the aim of your report at the conference?
Student:
a) The aim of your report are to consider the pros and cons of university educa-
tion
b) The aim report is university education.
c) The aim report are university education.
d) The aim of my report is to consider the pros and cons of university education.
60. Professor: Will you take part in this conference?
Student:



a) You are so kind.
b) I sure will.

c) I’m sorry.

d) Are you sure?

61. Irang to ask when they  , but in fact they had already relocated.
a) are moving
b) will move
c) shall move
d) were moving
62. It’s anice car but  wonder .
a) what it costs
b) what does it cost
c) how much does it costs
d) if it costs
63. He apologized  at the meeting late.
a) to arrive
b) that he arrived
c) of arriving
d) for arriving
64. My boss was very supportive and  me to apply for the promotion.
a) refused
b) threatened
c) apologized
d) encouraged
65. I didn’t receive the ticket, so I rang the travel agent to ask if they  it.
a) sent
b) had sent
c) have sent
d) sends
66. Herangtoask  we were still interested in the site or not.
a) whether
b) when
c) where
d) that
67. 1 couldn’t find Mile Arnoux, so I asked her secretary .
a) was she there
b) where was she
c) where she was
d) where she was being
68. At the meeting the shareholders asked how the company  in the previous
year.
a) did
b) had done
c) have done



d) has done
69. The manager asked me _ of the new proposal.
a) what did I think
b) if I thought
c) that I did think
d) what I thought
70. I asked Martha __ the conference had gone well.
a) what
b) did
c) if
d) that



